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NEW QUESTION: 1Which of the following actions can Interaction Center agents start when
processing inbound phone calls?There are 3 correct answers to this question.Response:A.
Identify the account.B. Start the interactive script editor.C. Qualify a lead.D. Identify an
installed base component/object.E. Create a new alert.Answer: A,C,D

NEW QUESTION: 2What happens when you open the Gateway object window Trusted
Communication and press and confirm Reset?Exhibit:Checkpoint 156-215.77 ExamA. Sic will be
reset on the Gateway only.B. The Gateway certificate will be revoked on the Security
Managment Server only.C. The Gateway certificate will be revoked on the Security
Management Server and SIC will be reset on the Gateway.D. The Gateway certificate will be
revoked on the Gateway only.Answer: B

NEW QUESTION: 3A customer wants to purchase a video endpoint that supports a touchscreen
control. The engineer recommends a Cisco TelePresence MX300 endpoint. Which information
about this endpoint should the engineer tell the customer?A. The endpoint comes with the
8-inch touchscreen by default. You can purchase the 10-inch touchscreen with an additional
cost.B. The endpoint comes with the 10-inch touchscreen by default. You do not have the
option to purchase the endpoint with the 8-inch touchscreen.C. The endpoint comes with the
8-inch touchscreen by default. You do not have the option to purchase the 10-inch touchscreen.
D. You can purchase the endpoint with either the 8-inch touchscreen or the 10-inch
touchscreen. You need an additional option key for the 10-inch touchscreen.Answer: B

NEW QUESTION: 4You are conducting a security audit. While reviewing configuration files and
logs, you notice logs accepting POP3 traffic, but you do not see a rule allowing POP3 traffic in
the Rule Base. Which of the following is the most likely cause?A. POP3 is one of 3 services
(POP3, IMAP, and SMTP) accepted by the default mail object in R77.B. The POP3 rule is hidden.
C. POP3 is accepted in Global Properties.D. The POP3 rule is disabled.Answer: B
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